tellico

Quick guide to activating web and mobile banking

Please have your activation letter, password letter and mobile phone to hand - the set-up process only takes about 3 minutes.

@ Set up the mobile app

Tellco Bank Ltd
Zweigniederlassung Zirich
Bankdienstleistungen  EN ??
Seestrasse 61

CH-8002 Zrich

+471 58 442 4300
bank@tellco.ch
tellco.ch

1. Download the Tellco Banking
mobile app

Scan the QR code or download it from the
App Store or Google Play
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2. Openthe app
Open the app and select «Activate»
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3. Scanthe QR code
Scan the QR code from the activation letter
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Do you have a QR code?

The QR code is required to securely activate
the app.

4. Enable biometrics
Enable Face ID or fingerprint recognition
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5. SetanappPIN 6. Enter SMS code 7. Accept the Terms and Conditions 8. Complete the set-up
Enable Face ID or Touch ID Enter the SMS verification code to confirm Confirm acceptance of the Terms and Mobile banking has been successfully activated
Conditions and Privacy Policy
e —
- Verification Code
Determine app PIN A verification code has been sent o
+4 by text message. Enter the
ccode below.

Enter a 6-digit PIN code that you only use in
this app.

This means you will be able to access your app if
Face ID does ot work.
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Update of T&Cs and
data protection

Setup successfully
completed!
From now on you can do your mobile banking

easily, quickly and securely - all here in the
app.

Get started
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@ Set up online banking

Tellco Bank Ltd +47 58 442 43 00
Zweigniederlassung Zirich bank@tellco.ch
Bankdienstleistungen  EN ?? tellco.ch

Seestrasse 61
CH-8002 Zurich

1. Open online banking
Go to https://ebanking.tellco.ch
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2. Signin

Log in using your contract number and initial password

Username 1B

Password

Notes:

— The username is always the contract number from the password letter.

— For your first login, please use the initial password from this letter. You will then be prompted
to change your password.

3. Confirmlogin

Have your mobile app ready and confirm your login

Login with Airlock 2FA Y

If no message has been received by your smartphone or you are having problems logging in, click on "Offiif

Login ID: 559812 Login 1D

Cancel o)
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4. Complete set-up

Web Banking successfully activated

telico 22 Home [ Assets {} Payments * Trading (5 Performance } o Q .

Good afternoon
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