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1   Set up the mobile app

Quick guide to activating web and mobile banking
Please have your activation letter, password letter and mobile phone to hand – the set-up process only takes about 3 minutes.

3. 	 Scan the QR code
Scan the QR code from the activation letter

4. 	 Enable biometrics
Enable Face ID or fingerprint recognition

2.	 Open the app
Open the app and select «Activate»

1.	 Download the Tellco Banking  
	 mobile app
Scan the QR code or download it from the  
App Store or Google Play

5. 	 Set an app PIN
Enable Face ID or Touch ID

6. 	 Enter SMS code
Enter the SMS verification code to confirm

7.  Accept the Terms and Conditions
Confirm acceptance of the Terms and 
Conditions and Privacy Policy

8. Complete the set-up
Mobile banking has been successfully activated
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2   Set up online banking

3. 	 Confirm login
Have your mobile app ready and confirm your login

2.	 Sign in
Log in using your contract number and initial password

1.	 Open online banking
Go to https://ebanking.tellco.ch
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Notes:

	— The username is always the contract number from the password letter.
	— For your first login, please use the initial password from this letter. You will then be prompted 

to change your password.

4. 	 Complete set-up
Web Banking successfully activated

ebanking.tellco.ch
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